
 

 

Position Description: Program Manager 
Bennett Midland LLC, a consulting firm that works exclusively in the civic sector seeks a 
Manager. We support government agencies, non-profit organizations, and philanthropies to 
design and implement new programs, initiatives, and services; solve operational problems; 
and develop effective management strategies. We work on issues such as criminal justice 
and justice reform, government innovation, health and human services, urban planning, and 
economic development. We are committed to building a stronger civic sector that advances 
equitable outcomes across these issue areas. Our work environment is hard-driving, 
supportive, and committed to outstanding results and the enjoyment of work. 

Responsibilities 
Reporting to the Executive Team, the Program Manager will play a central role at Bennett 
Midland in supporting the firm’s philanthropic and university-based clients to implement 
large-scale, multi-site, and multi-year programs. The Program Manager will design and 
manage client engagements, prepare and supervise our team to deliver high quality work, 
and guide internal workstreams related to firm priorities. In the role, the Program Manager 
will: 
 
Client engagements 

- Collaborate with the engagement lead and project team to shape the approach and 
structure of client engagement; 

- Manage program support engagements from inception to completion, including 
advancing multiple concurrent workstreams, developing key program project 
deliverables, and ensuring consistent progress toward program objectives;  

- Manage client relationships, serving as day-to-day contact for client 
communications, delivering an exceptional customer experience, and adapting 
project approach as necessary based on program and client needs;  

- Build strong working relationships and coordinate program delivery across a wide 
network of program stakeholders, including program partners in local government, 
academia, philanthropy, and non-profit and community organizations;  

- Establish internal routines and expectations for project team roles and 
responsibilities, and direct teams to advance work products collaboratively;   

- Ensure project deliverables meet the highest standards of quality and timeliness;  
- Establish and maintain project-based knowledge management systems; 
- Monitor project budgets, ensuring timely submission of invoices and providing 

updates to the engagement lead, as needed; and  
- Close out projects by supporting a team debrief, capturing knowledge for our 

practice, and documenting project outcomes and contacts.   
 

Mentorship and supervision 
- Support the professional development of the associates and senior associates in the 

firm by providing guidance on work products, and supporting them to manage the 
cadence of the work; 

- Support the management and design of standard practices and proactively prepare 
our team to deliver high quality services;  

- Participate in semi-annual reviews of associates and senior associates by drafting 
and delivering reviews; and 



 

 

- Regularly assess the impact and success of our work and refine our practices and 
approaches accordingly. 

 
Types of firm assignments 

- Contribute to the firm’s recruitment and hiring efforts;  
- Support internal business development teams focused on pursuing new engagements 

for priority organizations, topic areas, or service offerings; 
- Build out the firm’s program support service offering, including codifying and 

refining approaches and seeking out new opportunities;  
- Provide direction and consistent support to teams in the design, drafting, and 

submission of proposals as well as preparing for interviews; and 
- Represent the firm at client meetings, conferences, and other professional events.  

 

Qualifications 
We seek an energetic, engaged professional with at least five years of experience in leading 
an initiative or program in the civic sector. Experience managing philanthropic or university-
based multi-site projects is a plus. Other qualifications include: 

- Ability to work with people from diverse backgrounds and a commitment to a 
collegial workplace in which work is collaborative and colleagues support one 
another;  

- Demonstrated interest or direct work experience in program implementation, public 
policy, public administration, non-profit management, and community-based 
organizations; 

- Experience in designing and managing complex, multi-faceted projects over short 
and long time horizons;  

- Ability to thoughtfully manage projects involving multiple stakeholders, with a 
commitment to customer service and achieving impact; 

- Demonstrated success building relationships with stakeholders from local 
government, philanthropy, academia, and the non-profit sector;  

- An interest in and commitment to building deep relationships with clients and 
leaders in the civic sector to understand their work and perspectives; 

- Capacity to deeply understand social issues in their historical and systemic context, 
with a strong interest in racial and socioeconomic equity and addressing structural 
racism as a cross-cutting issue;  

- Experience in mentoring and managing people;  
- Strong writing and presentation skills; and 
- An undergraduate degree required; graduate degree preferred, not required. 

 
Our firm values diversity and is proud to be an equal opportunity employer. Bennett Midland 
is committed to consistently building and supporting a team that reflects a range of 
experiences, ages, gender identities and expressions, racial and ethnic identities, sexual 
orientations, and physical capabilities. We work to actively promote and build a work culture 
that enables all of our employees to achieve their full potential. 
 
Bennett Midland offers a competitive compensation and benefits package including medical 
and dental coverage, two weeks of paid time off for new employees (increasing to three 
weeks after a full year of tenure), ten paid holidays, paid time off between December 24 – 



 

 

January 1, hybrid work environment, commuter benefits, and a generous 401(k) matching 
program.  
 
Application instructions  
To apply, please send your resume and cover letter to 
823D2E6EE2@jobs.workablemail.com with your full name in the subject line. Applications 
submitted through this web portal will not be reviewed. No telephone calls, please. Only 
applicants selected for interviews will be contacted. 
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